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AUSTRAC Industry Contribution Consultation Paper 2017
Toyota Finance Australia Limited trading as Toyota Financial Services (TFS) appreciate the opportunity to
respond to the AUSTRAC Industry Consultation Paper 2017

About Toyota Finance
TFS considers the AML/CTF regime to be a crucial part of its day to day business of providing finance for
the purchase of Motor Vehicles within Australia. We continually invest in resources to ensure we have
adequate systems in place to meet our AML/CTF requirements in a changing business and regulatory
landscape.
TFS does not provide any designated Services from a foreign establishment or issue any International
Funds Transfer Instructions. Toyota Finance classes its customers as low risk based on the nature of the
transactions as well as the purposes for which finance is obtained. In addition, TFS does not accept cash
as a payment method and in almost all cases does not place the customer in funds, but remits directly to
licensed motor vehicle dealers.
We provide finance to motor dealers and customers to purchase, lease and bail motor vehicles. We then
pay dealers for the vehicles financed and take a security interest in the vehicle (to mitigate the risk of
conversion to cash and laundering). We have a fully implemented AML program which covers policies and
procedures, training, due diligence, enhanced due diligence, employee screening, suspicious matter
reporting, record keeping, board oversight as well as independent reviews. The cost of compliance is
significantly increasing generally.

Proposed Charging Model
AUSTRAC’s industry contribution model is based on an earnings approach currently biased towards
approximately 600 reporting entities to minimise the regulatory burden on small businesses. Without a
risk assessment of the entire population of approximately 14,000 reporting entities to identify which of
these engage in low, medium and high risk transactions, AUSTRAC is enabling higher risk sectors to
operate on minimal levy fees at the expense of low risk entities. It is also our expectation that these 600
reporting entities are likely to have more mature systems and compliance programs to manage AML/CTF
risk, and therefore present a lower compliance risk.

Risk Based Approach

