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AUSTRAC Regulator Performance Framework (RPF) self-assessment

Survey questions - To be sent via survey monkey to stakeholder group

What is the name of your industry body?

Please respond to the questions below based on your experience and interactions with AUSTRAC
in 2018-19. Please indicate the extent to which you (on behalf of your organisation) agree with

the following statements:

2018-19

Key: Main question Validation questions

Star:rr;gely Agree Neutral Disagree :::::rgelz N/A
KPI 1 Regulators do not unnecessarily impede the efficient operation of regulated entities.
In general, AUSTRAC's regulatory engagements do not O O O ad O O
unnecessarily impede the efficient operation of regulated
entities.
The self-assessment report accurately represents O O O O O O
AUSTRAC's performance against this KPI for 2018-19
Further comments:

Star:rr;gely Agree Neutral Disagree :T;:::Z N/A
KPI 2 Communication with regulated entities is clear, targeted and effective.
In general, AUSTRAC’s communication with regulated O O O O O O
entities is clear, targeted and effective
The self-assessment report accurately represents AUSTRAC's by O O O O O
performance against this KPI for 2018-19
Further comments:

Star:rr;gely Agree Neutral Disagree :T::::: N/A
KPI 3 Actions undertaken by regulators are proportionate to the regulatory risk being managed.
In general, actions taken by AUSTRAC ére proportionate to O O O O O O
the regulatory risk being managed
The self-assessment report accurately represents AUSTRAC's O d O O O O
performance against this KRi-for 2018-19
Further comments:

S:‘:rr;fy Agree Neutral Disagree :T::::: N/A
KPI 4 Compliance and monitoring approaches are streamlined and coordinated.
In general, AUSTRAC's compliance and monitoring O O O O O O
approaches are streamlined and coordinated
The self-assessment report accurately represents AUSTRAC's O O O O O O

performance against this KPI for 2018-19

Further comments:
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AUSTRAC Regulator Performance Framework (RPF) self-assessment 2018-19

Star:rr;gely Agree Neutral Disagree :T:::felz N/A
In general, AUSTRAC is open and transparent in dealings O O O O O O
with regulated entities.
The self-assessment report accurately represents AUSTRAC's O d O O O O
performance against this KPI for 2018-19
Further comments:

Star:rr;gely Agree Neutral Disagree :::::: N/A
KPI 6 Regulators actively contribute to the continuous improvement of regulatory frameworks.
In general, AUSTRAC actively contributes to the continuous O O O g O O
improvement of regulatory frameworks
The self-assessment report accurately represents AUSTRAC's O O | O O O
performance against this KPI for 2018-19
Further comments:

Please provide any further comments or feedback in relation to AUSTRAC*s regulatory performance in 2018-19:
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Disclaimer

The Material contained within this email is provided for general information only, and on the
understanding that the Australian Government is not providing professional advice on a
particular matter.

The material may include the views or recommendations of third parties, and does not
necessarily reflect the views of he Australian Government, or indicate a commitment to a
particular course of action.

This email may contain information that is intended to simplify the law for ease of
comprehension. In addition, errors or omissions can occur during the preparation of this
email. Therefore, before relying on the material, users should independently verify its
accuracy, completeness, relevance for their purposes and that it is up-to-date.

Before any action or decision is taken on the basis of any material within this email the user
should obtain appropriate independent professional advice.

Links to websites are provided for the user's convenience and do not constitute
endorsement of material at those sites, or any associated organisation, product or service.

Recipients of this email are also directed to our Privacy Policy. Q(l/
Copyright notice é

This work is copyright. You may download, display, print and reproduce this material in \9
unaltered forms only (retaining this notice) for your personal, non-commercial use@ﬁse
within your organisation. Q)

Apart from any use as permitted under the Copyright Act 1968, all o her nwe reserved.
Requests and inquiries concerning reproduction and rights should ssed to
Business Law Branch, Attorney General's Department, Robert Ga ces, 3-5 National

Circuit, Barton ACT 2600 or email Jsﬁ272(1 )( a)(")T‘ '\q




OFFICIAL

AUSTRAC - Regulator Performance Framework 2018-19
Industry feedback

AUSTRAC received six responses to its survey seeking feedback on its Regulator Performance Framework self-assessment
for 2018-19. Five responses were provided through the survey link and one via email providing general comments.

KPI 1 Regulators do not unnecessarily impede the efficient operation of regulated entities.

TOTAL %

S

KPI 2 Communication with regul entities is clear, targeted and effective.

TOTAL %

OFFICIAL




OFFICIAL

KPI 3 Actions undertaken by regulators are proportionate to the regulatory risk being managed.
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reamlined and coordinated.

TOTAL %

OFFICIAL




OFFICIAL

KPI1 5 Regulators are open and transparent in their dealings with regulated entities.
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KPI1 6 Regulators actively contribute to the continug mprovement of regulatory frameworks.
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General comments
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AUSTRAC Regulator Performance Framework (RPF) self-assessment

Survey questions - To be sent via survey monkey to stakeholder group

What is the name of your industry body?

Please respond to the questions below based on your experience and interactions with AUSTRAC
in 2019-20. Please indicate the extent to which you (on behalf of your organisation) agree with

the following statements:

2019-20

Key: Main question Validation questions

Star:rr;gely Agree Neutral Disagree :::::rgelz N/A
KPI 1 Regulators do not unnecessarily impede the efficient operation of regulated entities.
In general, AUSTRAC's regulatory engagements do not O O O ad O O
unnecessarily impede the efficient operation of regulated
entities.
The self-assessment report accurately represents O O O O O O
AUSTRAC's performance against this KPI for 2019-20
Further comments:

Star:rr;gely Agree Neutral Disagree :T;:::Z N/A
KPI 2 Communication with regulated entities is clear, targeted and effective.
In general, AUSTRAC's communication with regulated O O O O O O
entities is clear, targeted and effective
The self-assessment report accurately represents AUSTRAC's by O O O O O
performance against this KPI for 2019-20
Further comments:

Star:rr;gely Agree Neutral Disagree :T::::: N/A
KPI 3 Actions undertaken by regulators are proportionate to the regulatory risk being managed.
In general, actions taken by AUSTRAC ére proportionate to O O O O O O
the regulatory risk being managed
The self-assessment report accurately represents AUSTRAC's O d O O O O
performance against this KRi-for 2019-20
Further comments:

S:‘:rr;fy Agree Neutral Disagree :T::::: N/A

In general, AUSTRAC's compliance and monitoring O O O O O O
approaches are streamlined and coordinated
The self-assessment report accurately represents AUSTRAC's O O O O O O

performance against this KPI for 2019-20

Further comments:

Page 1 of 2




AUSTRAC Regulator Performance Framework (RPF) self-assessment 2019-20

Star:rr;gely Agree Neutral Disagree :T:::felz N/A
In general, AUSTRAC is open and transparent in dealings O O O O O O
with regulated entities.
The self-assessment report accurately represents AUSTRAC's O d O O O O
performance against this KPI for 2019-20.
Further comments:

Star:rr;gely Agree Neutral Disagree :::::: N/A
KPI 6 Regulators actively contribute to the continuous improvement of regulatory frameworks.
In general, AUSTRAC actively contributes to the continuous O O O g O O
improvement of regulatory frameworks.
The self-assessment report accurately represents AUSTRAC's O O | O O O
performance against this KPI for 2019-20.
Further comments:

Please provide any further comments or feedback in relation to AUSTRAC*s regulatory performance in 2019-20:
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AUSTRAC - Regulator Performance Framework 2019-20
Industry feedback

AUSTRAC received six responses to its survey seeking feedback on its Regulator Performance Framework self-assessment
for 2019-20. Four responses were provided through the survey link and one via email providing general comments.

KPI 1 Regulators do not unnecessarily impede the efficient operation of regulated entities.

TOTAL %
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KPI 2 Communication with regulated entities i ar, targeted and effective.
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KPI 3 Actions undertaken by regulators are proportionate to the regulatory risk being managed.

TOTAL %
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KPI 4 Compliance and monitoring approaches are streamlinqua coordinated.

TOTAL %
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KPI1 5 Regulators are open and transparent in their dealings with regulated entities.

TOTAL %
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KPI 6 Regulators actively contribute to the continuous impro (knt of regulatory frameworks.

TOTAL %
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AUSTRAC Regulator Performance Framework (RPF) self-assessment

Survey questions - To be sent via survey monkey to stakeholder group

What is the name of your industry body?

Please respond to the questions below based on your experience and interactions with AUSTRAC
in 2020-21. Please indicate the extent to which you (on behalf of your organisation) agree with

the following statements:

2020-21

Key: Main question Validation questions

Star:rr;gely Agree Neutral Disagree :::::rgelz N/A
KPI 1 Regulators do not unnecessarily impede the efficient operation of regulated entities.
In general, AUSTRAC's regulatory engagements do not O O O ad O O
unnecessarily impede the efficient operation of regulated
entities.
The self-assessment report accurately represents O O O O O O
AUSTRAC's performance against this KPI for 2020-21
Further comments:

Star:rr;gely Agree Neutral Disagree :T;:::Z N/A
KPI 2 Communication with regulated entities is clear, targeted and effective.
In general, AUSTRAC's communication with regulated O O O O O O
entities is clear, targeted and effective
The self-assessment report accurately represents AUSTRAC's by O O O O O
performance against this KPI for 2020-21
Further comments:

Star:rr;gely Agree Neutral Disagree :T::::: N/A
KPI 3 Actions undertaken by regulators are proportionate to the regulatory risk being managed.
In general, actions taken by AUSTRAC ére proportionate to O O O O O O
the regulatory risk being managed
The self-assessment report accurately represents AUSTRAC's O d O O O O
performance against this KRi-for 2020-21
Further comments:

S:‘:rr;fy Agree Neutral Disagree :T::::: N/A

In general, AUSTRAC's compliance and monitoring O O O O O O
approaches are streamlined and coordinated
The self-assessment report accurately represents AUSTRAC's O O O O O O

performance against this KPI for 2020-21

Further comments:
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AUSTRAC Regulator Performance Framework (RPF) self-assessment 2020-21

Star:rr;gely Agree Neutral Disagree :T:::felz N/A
In general, AUSTRAC is open and transparent in dealings O O O O O O
with regulated entities.
The self-assessment report accurately represents AUSTRAC's O d O O O O
performance against this KPI for 2020-21.
Further comments:

Star:rr;gely Agree Neutral Disagree :::::: N/A
KPI 6 Regulators actively contribute to the continuous improvement of regulatory frameworks.
In general, AUSTRAC actively contributes to the continuous O O O g O O
improvement of regulatory frameworks.
The self-assessment report accurately represents AUSTRAC's O O | O O O
performance against this KPI for 2020-21.
Further comments:

Please provide any further comments or feedback in relation to AUSTRAC*s regulatory performance in 2020-21:
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FROM: Peter Soros

TO: 15 stakeholders (emails provided in document)

cc: s 22(1)(a)(ii)

Subject line: Give your feedback on AUSTRAC's regulatory performance

Attachments: AUSTRAC Regulator Performance Framework self-assessment report 2020-21 (attach
SAFE13306422), RPF FAQ 2021 (attach SAFE13267479)

Good morning/afternoon,

AUSTRAC has recently completed a self-assessment of its performance against the Australian Government’s
Regulator Performance Framework (RPF) for 2020-21, as it does each year. As one of our key stakeholders,
your organisation has been selected to review and validate AUSTRAC's regulatory performance as outlined in

our self-assessment. b‘
N4

Tell us what you think of our self-assessment q,
Our proposed self-assessment for 2020-21 is attached for your review. é
We would appreciate your feedback against each of the six KPIs via this short queshonn%@by 5.00pm (AEDT),
Friday 15 October 2020.

Following your review of our self-assessment, the questionnaire should take no mo@han 10 minutes to
complete and will provide vaIuabIe feedback to AUSTRAC.

Go to the questionnaire: § 2 ( )(a)(") O(\

About the Regulator Performance Framework (RPF) (1/

Since 2014, the Government has required regulators complete a If'hesessment annually and validate their
results with key stakeholders. With the Government’s release & expectations of regulatory performance,
there will be some changes in how AUSTRAC (and other Co wealth regulators) assess and report on their
performance. More information can be found here. Q

Your responses will remain confidential

The feedback you provide in response to the self- a@ment will be used by AUSTRAC to inform our
regulatory engagement and approach more br @y Please note the aggregated results of the questionnaire
as well as a selection of the comments pro;j@will also appear anonymously in AUSTRAC's RPF self-
assessment report 2020-21 to be publishe the AUSTRAC website in December 2021. Further information
about how AUSTRAC may use your in%@ﬁation can be found in AUSTRAC's Privacy Policy and Privacy

Statement. &Q~

We have also provided a list quently asked questions (see attached) that may assist you in reviewing the
self-assessment and compl%g the questionnaire. If you have any further questions, please contact us at:

s 22(1)(a)ii) .Y

Thank you for taking the time to provide valuable feedback on AUSTRAC's regulatory performance.

\@Q>

Yours si ly

Peter Soros




























































Additional, individual feedback from industry associations W

At the conclusion of the survey, industry associations were invited to contribute feedback-8bomment on any issue,
be that positive or negative. More than half of the respondents had no further comment¢o’make.

Verbatim feedback
(among those who provided a response)

s 45(1), @ﬁ?E(d)

Q13. Do you have any other feedback or comments for AUSTRAC that you would like to add that have not been covered in this survey today? o ~
Please feel free to comment on any issue, whether that be positive or negative feedback. JWSRESEARCH

s 45(1). s ATE(d)







































































