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If you’re a remittance service provider or digital currency (cryptocurrency) exchange (DCE) provider, you 

must apply to renew your registration every three years. This is so we can reassess your suitability to 

continue to be registered.

If you don’t apply to renew your registration before it expires you will no longer be registered as a remittance 

service provider or a digital currency exchange provider.

The first section of this guide explains how to renew registration for a remittance network provider or 

independent remittance dealer. The second section explains how to renew registration for digital currency 

exchange provider.

Request for Renewal of Registration - Remittance Sector Register (ATRC1020HR)

1. Navigate to AUSTRAC Online (AO) (https://online.austrac.gov.au) and log in with your username and 
      password.

2. This step only applies if you are an AO user for more than one reporting entity. You will be prompted to

select the Business you want to renew registration for.

https://online.austrac.gov.au/
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4. Click My Registrations.

5. Select Renew next to the registration you want to renew.

6. Select Open.
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7. Proceed with completing all sections on the form.

8. Complete the renewal request section. Click CONTINUE to navigate to the declaration page.
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9. If you want to print or save a copy of your draft form, select PRINT AS DRAFT. When you are ready to

submit your form, click SUBMIT.

ATRC10200HR-ABCDEF-123456.

JOHN CITIZEN, JOHN CITIZEN PTY LTD 01/01/2024 12:00

UTC 10:00.

11. Switch back to the browser tab containing AO and

continue to undertake any tasks or click Log Off to log

out.

10. Your receipt number is displayed which you can quote for any enquiries about your submission form.

Click DOWNLOAD RECEIPT to download and save a copy of your submitted form for your records.
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Request for Renewal of Registration - Digital Currency Exchange Register 

(ATRC1020HD)

1. Navigate to AUSTRAC Online (AO) https://online.austrac.gov.au and log in with your username and 

      password.

2. This step only applies if you are an AO user for more than one reporting entity. You will be prompted to

select the Business you want to renew registration for.

JOHN CITIZEN PTY LTD  

JOHN CITIZEN SECOND BUSINESS  

JOHN CITIZEN THIRD BUSINESS
JOHN CITIZEN FOURTH BUSINESS

3. Click My Business.

https://online.austrac.gov.au/
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4. In the Designated Services section and Registrations sub-section, click registration due for

renewal in the ‘Digital Currency Exchange service provider’ orange box.

6. Click OPEN.

5. Select Renew next to the registration you want to renew.
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7. Proceed with completing all sections on the form.

8. Complete the renewal request section. Click CONTINUE to navigate to the declaration page.
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9. If you want to print or save a copy of your draft form, select PRINT AS DRAFT. When you are ready to

submit your form, click SUBMIT.

10. Your receipt number is displayed which you can quote for any enquiries about your submission form.

Click DOWNLOAD RECEIPT to download and save a copy of your submitted form for your records.

ATRC10200HD-ABCDEF-123456.

JOHN CITIZEN, JOHN CITIZEN PTY LTD 01/01/2024 12:00

UTC 10:00.

11. Switch back to the browser tab containing AO and

continue to undertake any tasks or click Log Off to log

out.

12. You will receive a submission confirmation email from contact@austrac.gov.au that contains your

receipt number, submission date and time link to download your submitted form.

mailto:contact@austrac.gov.au



